
Lusso Aesthetics - COVID 19 
 
In line with HM Government guidelines for businesses reopening the following 
changes are in place: 
 

● PPE for Aesthetic treatments is standard practice, however i will be wearing 
an additional facial shield to protect myself and my clients. 

● All clients are advised to arrive on time to their appointment and not early or late to 
reduce the risk of coming into contact with other clients. 

● All clients are advised to attend their appointment alone and avoid bringing any extra 
items e.g handbags and coats. 

● Appointment times have been extended to allow for deep cleaning in between clients. 
● Hand sanitiser is available for when you arrive and when you leave your appointment. 
● The toilet will unfortunately be off limits to minimise the risk of cross contamination. 
● If paying by cash please bring the correct amount.  

 
Please read the following questions and do not attend your appointment if you would answer 
YES to any of them. 
 

1. Are you suffering from a fever? 
2. Are you suffering from shortness of breath? 
3. Have you recently lost your sense of taste/smell? 
4. Do you have a persistent dry cough? 
5. Do you have a runny nose? 
6. Do you have a sore throat? 
7. Have you been out of the country/been in contact with someone who has in the last 7 

days? 
8. Have you been in contact with someone who has tested positive for Corona Virus in the 

past 7 days? 
 
Thank you, Serena x 


